(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Wednesday, June 25, 2014 4:39 PM
To: (b) (6), (b) (7)(C)

Subject: FW: (b) (5), (

(b) (5), (b) (7)(E)

From: [QIGNOIUI(®)
Sent: Tuesday, June 24, 2014 3:10 PM

i(b) (6), (b) (7)(C)

(b) (), (b) (7)(E)

Info from tazer FYI

From: ((VION(OXA () Ctaser.com]

Sent: Tuesday, June 24, 2014 11:29 AM
e (b) (6), (b) (7)(C)
Subject: (b

(b) (6). (b) (7)(C)

Everybody’s talking about QXS NMEIWIR Maybe you are skeptical about the claims and whether or not true results
can be delivered.

(b) (5), (b) (7)(E)

Take that grand monetary total and cut it in half or more. That’s real money. Real money that can be invested back into
the department — more officers, better gear, more training, etc.

| wanted to take this moment and introduce you further to the (b) (5)1 (b) (7)(E)
exciting product and is getting rave reviews in the law enforcement community.
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Taser has two strategic options —

Also, local news outlets are picking up on this latest technology that is radically changing police work today —

b) (5), (b) (7)(

(9), (0) (7)(E

(b) (5), (b) (7)(E)

Feel free to contact me when | can be of service.

Best,

OIONOINI(®)
Business Development Representative
West Region (AK, AZ, CA, HI, NM, NV)

Direct:
Phone:
Fax:

TASER International, Inc.
Protect Life.

WRTRER (b)) (/)(E)

Facebook | LinkedIn | Twitter

434



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: j
To:
Cc:
Subject:

(b) (6), (b) (7)(C)

Please use Fedex to send your package for today. Thanks

() (6), (b) (7)(C)
Sent: Thursday, April 04, 2013 8:00 AM

2 (b) (6), (b) (7)(C

Cc:
(b) (5), (b) (7)(E

Good Moming (6). (b) (7)(C)

Is there any way you good do a shipping label for us.

as a packaged we need to ship.

TASER International

(b) (6), (b) (7)(C)

(b) (6

Thanks

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

CBP/Office of Training & Development

Use of Fo ate) )ivision

(b) (6), (b) (7)(C)

2l (b) (6), (b) (7)(C)

Sent: Wednesday, April 03, 2013 12:56 PM
ity (b) (6), (b) (7)(C)
subject: FW: QISNQIYG)

(b) (6). (b) (7)(C),

When you get the new UPS system available will you do a shipping label for the address below?
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Thanks
() (6). (b) (7)(C)

From: (b) (6) (b) (7)(C) (@taser.com]

& (b) (6), (b) (7)(C)

Subject: RE (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

I understandprovided you with one of our (b) (5), (b) (7)(E) The easiest way to return

this gear would be to send it to the following address:

TASER International

(b) (6), (b) (7)(C)

Scottsdale, AZ 85255

(b) (6), (b) (7)(C)
(b) (5), (b) (7)(E)

Thank you for following up on this.

Regards,

(b) (6), (b) (7)(C)

T&E Coordinator | TASER International (NASDAQ: TASR)
" IRl (0) (6), (b) (7)(C)

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

TASER: Protect Life. Protect Truth. As of today, more than 100,000 people have been saved from potential death or
serious injury using TASER® devices.

----- Original Message-----

el (b) (6), (b) (7)(C)

Sent: Monday, April 01, 2013 7:40 PM

Cc:

Subject: QIQNOIQIC)

Could you please send me the serial number of your?
Thanks, (GECONOIGI(®)

Sent from my iPhone
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(b) (6), (b) (7)(C)

From:
Sent:
To:
Subject:

FYl!

(1) (5). (b) (7)(C)

Sent: Thursday, April 04, 20
ey (b) (6), (b) (7)(C)
Subject: RE: RISEOIGE)

Good Morning (b) (6), (b) (7)(C)

13 8:48 AM

Until UPS gives me the account number there is nothing | can do. | will reach out to them again
today. Thank you

From: (b) (6), (b) (7)(C)

24(0) (6), (b) (7)(C)

Cc:
{(b) (5), (b) (7)(E)

Good Moming (6)’ (b) (7)(C)

Is there any way you good do a shipping label for us

(b) (6), (b) (7)(C)

as a packaged we need to ship.

Scottsdale, AZ 85255

(b) (6), (b) (7)(C)

Thanks
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

CBP/Office of Training & Development

(b) (6), (b) (7)(C)
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From: (b) (6), (b (1)(C)

Sent: Wednesdav, April 03, 2013 12:56 PM
To (b) (6) (b) (7)(C)

Subject: Fw: QEAQECAGIS)
(b) (6). (b) (7)(C),

When you get the new UPS system available will you do a shipping label for the address below?

Thanks
From: (b) (6)1 (b) (7)(C) @taser.com]

Sent: Tuesday, April 02, 2013 1:03 PM

b (b) (6), (b) (7)(C)

Subject: RE: (b) (5), (b) (7)(E)
(b) (6), (b) (7)(C)

| understand (b)(s)'(bm)(c) you with one of our (b) (5), (b) (7)(E) The easiest way to return

this gear would be to send it to the following address:

TASER International

Scottsdale, AZ 85255

(b) (6), (b) (7)(C)
(b) (5), (b) (7)(E)
Thank you for following up on this.

Regards,

(b) (6), (b) (7)(C)

T&E Coordinator | TASER International (NASDAQ: TASR)

VOO creaenll(b) (6), (b) (7)(C)
Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

TASER: Protect Life. Protect Truth. As of today, more than 100,000 people have been saved from potential death or
serious injury using TASER® devices.

Squect: (b) (5), (b) (7)(E)
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Could you please send me the serial number of your |RISESIS
Thanks, (6), (b) (7)(C) y -

Sent from my iPhone

242



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C )& -

Sent: Wednesday, October 22, 2014 9:33 AM

1‘;‘ (b) (6), (b) (7)(C)

(b) (5), (b) (7)(E)

(b) (6). (b) (7)(C)
FYI (b) (5), (b) (THE)R

All the Best

JA(b) (6), (b) (7)(C)

nd CBP may find these new features important to your mission.

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

mobile: (b) (6), (b) (7)(C)

o b) (6), (b) (7)(C
e-mail: AR TASER.com

Begin forwarded message:

From: (b) (6), (b) (7)(0)

Date: October 22, 2014 at 9:25:35 AM EDT

To: (b) (6), (b) (7)(0)
Subject: (b) (5), (b) (7)(E)
FYI

(b) (6), (b) (7)(C)
VP Strategic Communications

Desk: RIGNOIVI®
Media Hotline: 480-444-4000

TASER International, Inc.
Protect Life.

ww TASER com IR
TASER LinkedIn uttleLinkedIn witter Facebook
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(0) @taser.com>
Sent: Friday, February 08,2013 12:18 PM
To: (b) (6), (b) (7)(C)

Subject: @) ). (0) (T)E)

| spoke w/ Rick Smith the other day, and he (b) (9), (b) (7)(E) .1 admit I've been remiss
staying in touch. | am headed to Scottsdale on Sunday... any immediate thoughts?

ThankSSMA| the best, R ((QKCM(OXTH(9)
(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

mobile: \AROAI(®)

e-mail TASER.com

(b) (6), (b) (7)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedin | Twitter | YouTube

TASER: Protect Life, Protect Truth

As of today more than 100,000 people lives have been saved from potential death or serious injury using TASER®
devices.
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(b) (6), (b) (7)(C)

From:

(b) (6)’ (b) taser.com>

Sent: Friday, November 16, 2012 6:47 PM
To: (b) (6), (b) (7)(0)

Subject: (QIQNOIYIB. Protect Your Officers and Your Agency - Online Inquiry

et (b) (5), (b) (7)(E)

Officer (b) (6), (b) (7)(C)

b) (5), (b) (7)(E
| have attached a feature matrix and listed some key elements. | also attached pricing for the ) ). BYITX f you are only
looking to purchase one unit at this time. If you are looking at a larger purchase (5+) the pricing will vary.

(b) (3), (b) (7)(E)

| encourage you to watch our recent webcast on

(b) (5), (b) (7)(E)

, (b) (7)(E)

(0) (5), (b) (7)(E)

Visit our (), (b) (7)(E) ebsite for more information:

(b) (7)(E)

Any questions please call or e-mail me.

(b) (5), (b) (7)(E)
J

Regards,

(b) (6), (b) (7)(C)

Business Development Representative
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Mobile:
Fax:

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube

TASER: Protect Life. Protect Truth.
As of today more than 95,000 lives have been saved from potential death or serious injury using TASER® devices.
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)cIeusgems

gre(:\r’::: Thursday, March 21, 2013 2:03 PM
To: (b) (6)’ (b) (7)(C)
Subject: : (b) (5), (b) (7)(E)

Yep. No one has ever followed up. If so, I'll refer them to you.

Sent from my 1Phone

On Mar 21, 2013, at 1:56 PM, (b) (6), (b) (7)(C)

wrote:

(b) (6), (b) (7)(C)

Theﬁ should not attempt to do anything until CBP has provided guidance. This is forthcoming.

From: (b) (6), (b) (7)(0) ataser.com
Sent: Thursday, March 21, 2013 11:55 AM

iy (b) (6), (b) (7)(C)

Subject: FW (b) (5), (b) (7)(E)

FYI...

(b) (7)(E) On Behalf of QIGECIUS)
‘53 AM

6), (b) (7)(C)
d (D) ©), (b) (7)(E)
Supervisor

(b) (), (b) (6), (b) (7)(C), (b) (7)(E)

Respectfully,

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs
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mobil

[{(b) (6). () (7)(C)
e-mail [ WC); TASER.com

(b) (6), (b) (7)(C)

Corporate Headquarters:
17800 N. 85th Street
Scottsdale, AZ 85255
toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Prevent Conflict, Protect Life, Resolve Disputes. As of today more i have been
saved from potential death or serious injury using TASER® device
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(b) (6), (b) (7)(C)
From: (b) (6), (b) (7)(C) @taser.com>

Sent: Monday, January 28, 2013 3:27 PM

Attention TASER Master Instructors,

Just wanted to let everyone know that we have

My thanks to all the Masters who have been making this program a success.

Stay Safe,
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

VP-Training & Education

INC.

(b) (6), (b) (7)(C)
Scottsdale, Arizona 85255

phone: ((NCIRRTH(®

Direct:
Fax:

)

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Protect Life, Prevent Conflict, Resolve Disputes. As of today, more than 95.000 people have been saved from potential
death or serious injury using TASER® devices.
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(b) (6), (b) (7)(C)

From: (b) (6)7 (b) (7)(C)
Sent: Nednesday, March 20, 2013 12:49 PM
To: (b) (6), (b) (7)(C) .
o: dtaser.com
Subject: P (b) (5), (b) (7)(E)
(b) (6), (b) (7)(C)
Thanks.

(b) (6), (b) (7)(C)

Sent from my blackberry

From: (b) (6), (b) (7)(C) dtaser.com]

Sent: Wednesday, March 20, 2013 12:14 PM Eastern Standard Time
To: FUIONOIW(®)

Subject: FW: QISEOIU(E

" ) (©). () (1)(C)

From:mﬁ_@salesforce.com] On Behalf Of (b) (6), (b) (7)(C)
Sent: Wednesday, March 20, 2013 12:13 PM

To: (b) (6), (b) (7)(C)

Subject: QIRARIYE)

Border Agent (b) (), (b) (7)(C)

Thanks for your interest in the (b) (5), (b) (6), (b) (7)(C), (b) (7)(E)

I'll share your interest w/ them, and await guidance accordingly. Please reach out to me directly if you have questions.
All the best-

Respectfully,

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

NN (1) (6). (b) (7)(C)
e-mail “’ RN G TASER com

National Capital Region locale: Fredericksburg VA

Corporate Headquarters:

17800 N. 85th Street

Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube
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Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from
potential death or serious injury using TASER® devices.
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C) cleesmems

Sent: Maonday _Febryary 042013 12:10 PM
To: (b) (6), (b) (7)(C)
Subject: : (b) (9), (b) (7)(E)

(b) (8), (b) (7)(C)

Thanks. | appreciate the hand off. r

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: CAQNGI(®)

Il (5) (6). () (7XC)
il: (@TASER.com

e-ma

From: (b) (6), (b) (7)(C)

Sent: Monday, February 04, 2013 11:59 AM
b) (6), (b) (7)(C

Subject: Re
(b) (6). (b) (7)(C)

Morning

Sorry for the phone tag, I've been traveling with work. | have been assigned to supervise a different team. | will find out
if the chief that took over for me would like to meet with you.

Sent via BlackBerry -

(b) (6), (b) (7)(C)

HSDN
JWICS

d , 2013 11:34 AM

(b) (6), (b) (7)(C)
), (b) (7)(C)
5). () (1)(C) |

(7)(

My efforts to respond to your initial interest last October have gone unanswered each of the past three months. Please let
me know if you'd like to keep a dialogue open regarding s (b) (5), (b) (7)(E)E you'd like to simply close our
discussions all together. As a point of interest, | am in the Washington DC area for most of February. | welcome the
opportunity to stop by.

Thanks in Advance--
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Respectfully,

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: (QIOKOIVI(®)
e-mail TASER.com

National Capital Region locale: Fredericksburg VA

Corporate Headquarters:
17800 N. 85th Street
Scottsdale, AZ 85255
toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from

]

potential death or serious injury using TASER® devices
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(b) (6), (b) (7)(C)

From: (b) (7)(E) on behalf of (KNI (M @taser.com>
Sent: Friday, January 25, 2013 7:00 PM

To: (b) (6), (b) (7)(C)

Subject: (b) (5). (b) (7)(E)

(b) (6), (b) (7)(C)

T-line, please give me a call
or shoot me an email. Thanks,

Respectfully,
(b) (6), (b) (7)(C)

ASER International
Vice President, Federal & Military Programs

mobile CAQN I (®)
e-mail: R TASER.com

National Capital Region locale: Fredericksburg VA

Corporate Headquarters:
17800 N. 85th Street
Scottsdale, AZ 85255
toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from

=l

potential death or serious injury using TASER® devices
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(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) HNAENAN

zrec:lr::‘ onday _Febryary 04. 2013 12:10 PM
To: ) (6), (b) (7)(C)
Subject: RE: (b) (9), (b) (7)(E)

(b) (8), (b) (7)(C)

Thanks. | appreciate the hand off. r

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: CAQNGI(®)

Il (5) (6). () (7XC)
il: (@TASER.com

e-ma

From: (b) (6), (b) (7)(C)

Sent: Monday, February 04, 2013 11:59 AM
b) (6), (b) (7)(C

Subject: Re
(b) (6). (b) (7)(C)

Morning

Sorry for the phone tag, I've been traveling with work. | have been assigned to supervise a different team. | will find out
if the chief that took over for me would like to meet with you.

Sent via BlackBerry -

(b) (6), (b) (7)(C)

HSDN
JWICS

d , 2013 11:34 AM

(b) (6), (b) (7)(C)
), (b) (7)(C)
5). () (1)(C) |

(7)(

My efforts to respond to your initial interest last October have gone unanswered each of the past three months. Please let
me know if you'd like to keep a dialogue open regarding s (b) (5), (b) (7)(E)E you'd like to simply close our
discussions all together. As a point of interest, | am in the Washington DC area for most of February. | welcome the
opportunity to stop by.

Thanks in Advance--
170



Respectfully,

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: (QIOKOIVI(®)
e-mail TASER.com

National Capital Region locale: Fredericksburg VA

Corporate Headquarters:
17800 N. 85th Street
Scottsdale, AZ 85255
toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Prevent Conflict, Protect Life, Resolve Disputes. As of today more than 84,000 people lives have been saved from

]

potential death or serious injury using TASER® devices
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) CIEmumm

From:

Sent: Monday, June 16, 2014 9:43 AM
To: (b) (6), (b) (7)(C

Subject: d (b) (5), (b) (7)(E)

(b) (8), (b) (7)(C)

(b) (5), (b) (7)(E)
¥ (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

I ©) (6), (b) (7)(C)
e-mail:. (b) ) TASER.com

ping today via UPS ground and is estimated to deliver on Friday, June 20". The

(b) (5), (b) (7)(E)

Good morning, his order is ship

tracking numbers are

Thank you for your help!

(QXCONOXWI®) | =0 PrOJECT MANAGER

(b) (6), (b) (7)(C)

From: b) 6), (b) (7)(C) [@taser.com]

Sent: Wednesday, June 11, 2014 3:53 PM
8 5) (6). (b) (7)(C)

Subject: RE QISASIGLC

(b) (5), (b) (7)(E)

Has this order shipped? | am tracking this personally w/ CBP.

Thx, R
(b) (6), (b) (7)(C)

TASER International
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Vice President, Federal & Military Programs

(b) (6), (b) (7)(C)

e-mail WTASER.com

mobile:

From: (b) (6)’ (b) (7)(0)
Sent: Wednesday, June 11, 2014 6:47 PM

To: b) (6), (b) (7)(C

Subject: RE: (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

I am contacting you regarding a recent order with

I will await your reply on the above. Thank you!

Respectfully,

AARDVARK

(b) (6), (b) (7)(C)|Ae BRI I e =a

(b) (6), (b) (7)(C)

164



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Wednesday, May 14, 2014 6:20 AM
To: (b) (6), (b) (7)(C)
Subject: : (b) (3), (b) (7)(E)
Thanks!

(b) (6). (b) (7)(C)

taser.com]

(6), (b) (7)(C)
. (b) (7)(E)
(b) (6), (b) (7)(C)
Se ; I'll send images via sep email.

r/

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mpeem(0) (6), (b) (7)(C)

) (6), () (/)XC)
e-mail: W TASER.com

(b) (6), (b) (7)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Monday, May 12, 2014 11:04 PM
To: (b) (6), (b) (7)(C)
Subject: (D) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

Will have to call you tomorrow after about 1700 hours if that is OK.

V/r,

(b) (6). (b) (7X(C)

ZOH (D) (6), (D) (7)(C)  oleoey

Sent: Monday, May 12, 2014 08:26 PM
(b) (6), (b) (7)(C)
Subject: Re: [WIONOIGI(S)

Givemeacalll 'mw (b) (5), (b) 900-1100. I'll step out to take your call!!

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

(o) (6). (b) (7)(C)

e-mail: WTASER.com

On May 12, 2014, at 6:31 PM,

(b) (6), (b) (7)(C) wrote:

(b) (6). (®) (7)(C)

| need your help, and am hoping you all have a short Power Point about the (5)’ (b) (7)(E)
(b) (5), (b) (7)(E)

| just had this dropped into my lap, we have some folks from HQ visiting on Wednesday morning the 14"
and | need to provide a presentation/briefing and hope you have short power point you can send.

Let me if you can help and thanks for the effort in advance,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Supervisory Patrol Agent/Firearms Program Specialist
Customs and Border Protection

(b) (7)(E)
(b) (7)(E)

215



(b) (6), (b) (7)(C)

Desk (b) (6), (b) (7)(C)

(b) (6), (b) (1)(C)
From: (b) (6), (b) (7)(C) EEERu

Sent Wednesday, May 07, 2014 1:40 PM

¥ (D) (6), (b) (7)(C)

Subject GICHOIVIG

(b) (6), (b) (7)(C)

We have our CISNCIUQIG]

in back order status.

(b) (5), (b) (7)(E)
Looks like the first

week of June before we can get the [(QEOMORGIGIShipped to you. I've asked to see if there is any way we
can accelerate. If successful, I'll let you know ASAP.

Al the best, R/ |{QAQEQIQI®)
(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

e (b) (6), (b) (7)(C)
e-mail: TASER.com

(b) (6), (b) (1)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube
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(b) (6), (b) (7)(C)

From: (b) (6)1 (b) (7)(C)

Sent: 4 8:43 PM
To:
Cc:
Subject:

(b) (6), (b) (7)(C)

You are most welcome.

(b) (6). (b) (7)(C)

AARDVARK
(b) (6), (b) (7)(C) A =R A==
(

(b) (6), (b) (7)(C)
cron: M— AL NGO
) (6). (6) (7))

Subject: Re {IESIEE
(b) (6), (b) (7)(C)

Thanks for the quick reply, good to know you gents can help.
(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Monday, May 12, 2014 07:18 PM
iy () (6), (b) (7)(C)

subject: RE{QIIRIES

Good evening (b) (6), (b) (7)(C)

| just got off the phone WithMHe is currently traveling for a meeting in GA tomorrow. He informed me that he’ll
contact you to provide help regarding this uicoming meeting on the 14", | unfortunately do not have any current
(b) (B). (b) (7XC)

powerpoint briefs to provide, but | know ill able to help you out.

Best regards,

(b) (8), (b) (7)(C)
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(b) (6)’ (b) (7)(C) CHANNEL MANAGER

WIOKOIWI®,

From: (b) (6)’ (b) (7)(C)

Sent: Monday, May 12, 2014 5:38 PM

J(0) (6), (b) (7)(C)

Cc (@taser.com)
Subject: FW:
(b) (6), (b) (7)(C)

(b) (6). (0) (7)(C)
| just received an Out of Office notification from | know you gents stay very busy.

Here is what | need, if you can help, we have some folks from HQ visiting on Wednesday morning the 14th and | need to
provide a presentation/briefing and hope you have short power point you can send specifically concerning the (b) (). () (7)(E)

(b) (5), (b) (7)(E)

Let me if you can help and thanks for the effort in advance,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Supervisory Patrol Agent/Firearms Program Specialist
Customs and Border Protection

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
VI () (6). (b) (7)(C)
M (D) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

From:[(QNONOIGI®)

Sent: Monday, May 12, 2014 6:30 PM
R (b) (6), (b) (7)(C)
Subject: RE: [QISEQIES

(b) (6), (b) (7)(C)

| need your help, and am hoping you all have a short Power Point about the (b) (5), (b) (7)(E)

| just had this dropped into my lap, we have some folks from HQ visiting on Wednesday morning the 14" and | need to
provide a presentation/briefing and hope you have short power point you can send.

Let me if you can help and thanks for the effort in advance,
(b) (6), (b) (7)(C)

218



(b) (6), (b) (7)(C)

Supervisory Patrol Agent/Firearms Program Specialist
Customs and Border Protection

(b) (7)(E)

(b) (7)(E)

I (0) (6), (b) (7)(C)
Mobile: (DEQHOIGIS)
g D) 6). 0) (1)(C)

From: (b) (6)’ (b) (7)(C) ataser.com]

Sent: Wednesday, May 07, 2014 1:40 PM

1(0) (6), (b) (7)(C)

Subject: QISIOIYE

(b) (6), (b) (7)(C)

We have our [(QR@IE] in back order status.

(b) (7)(E)

(b) (5), (b) (7)(E)
Looks like the first week of June before we can get
. I've asked to see if there is any way we can accelerate. If successful, I'll let you know

ASAP.

All the best, R (SIQENONIS)

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

o) (6). (b) (7)(C)
e-mail: (b) ©.0 WC)} TASER.com

(b) (6), (b) (1)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C) aleSSgesnits
Sent: hursdav._March 28 8.24 AM
- (5) (6). (b) (1)(C)
Subject: RE: CBP [QIONOIGIS)

(b) (6), (b) (7)C)
-T hanks! | plan to drive up to HF Friday morning; | should arrive around 0900-ish?

Will that Work out for ou?

TASER Internatlonal
Vice President, Federal & Military Programs
s (0) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

e-mail: D TASER.com

(b )

Sir

’

QIONOIY() ill be out of the office on Friday, but is gathering up all your equipment today to have ready. Just let me

know what time works best for you to swing through Sl888& and we can make it work. We will have folks in the office
by 0700.

We will let [{S)REAI{Z] know that you will be stopping by.

If there’s anything I'm missing, please give a shout.
Thanks.

(b) (6), (b) (7)(C)
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From: (b) (6), (b) (7)(C) taser.com
Sent: Wednesday, March 27. 2013 5:20 PM
WIORWIVI®

To:
Cc

Subject: RE: CBP (RIONOIWIE

Got it... thanks!

(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

) (6). (b) (7)(C)

m

[ (b) (6), (b) (7)(C
e-mail:

D TASER.com

gre?]rE:Wednesda March (’)7) (C)
(b) (6), (b) (7)(C)

To:
Cc:
Subject: RE: CBP

(b) (6), (b) (7)(C)

Great to hear from you. 1 will be out of teoiethis Friday and all of next week. | will forward this to (b) (6), (b) (7)(C)
to ensure that they can meet up with you iiRRRRRfleshing out the (b) (5), (b) (7)(E) now and will be able to provide

the input that you will need as a follow up.

OIONOIQIG il reach out to you and coordinate a time that will work best for you.

(b) (6), (b) (1)(C)

Assistant Director
CBP (b) (7)(E)
(b) (6), (b) (7)(C)e}iiles
ell

From: (b) (6), (b) (7)(C) phtaser.com
d

March 27, 2013 9:24 AM

(0) (6), (b) (7)(C)

Sent: Wednesda

Cc:
Subject: RE: CBP
(0) (6), ) (N(C)

If cBP QBB avail, | can make a run to JKOK@IE W his Friday morning to recover the OISO ROIVIGE)

gear. Please advise.
Thanks (GICKOIVI®

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

IR 5) (6), (b) (7)(C)
e-mail:

(b) (6), () (7)(C)
[@TASER.com
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From: (b) (6), (b) (7)(C)

Sent: Friday, September 14, 2012 4:08 PM
e (b) (6), (b) (7)(C)

Subject: RE: CBP [QIQNOIYIC)

b) (6), (b) (7)(C . 0 ¢
(0) 8). (o) (N(C)M was a pleasure meeting you andWas well.

(b) (5), (b) (6), (b) (7)(C), (b) (7)(E)

Thanks again.

(b) (6), (b) (7)(C)

Assistant Director
(b) (7)(E)
CBP (b) (7)(E)

(b) (6). (b) (7)(C)

I just wanted to follow up on our meeting yesterday.

In the event that

I don't get back to you immediately, please report any 1ssues to our Technical Support team
@taser.com. You can call them at imm.but e-mail 1s typically the best method.

(b) (6), (b) (7)(C)
Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)
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4(b) (6), (b) (7)(C)
e © ) (1

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER

TECHNICAL SUPPORT:

TASER Toll-Free Number(TFN): (b) (7)(E) Hours:
0700 to 1700 MST

After Hours Support E-

Mail: IO @taser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
accompanying it) contains proprietary information and may be

confidential. The information is intended only for the use of the

intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,

distribution or copying of this message is strictly prohibited. Any

unauthorized interception of this transmission is illegal. If you have

received this transmission in error, please promptly notify the sender

by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)

From: (OIONOIW® @taser.com>

Sent: Friday, August 10, 2012 3:42 PM

To: QIOROIV(®

ls\ltltb;ce}clt;lents: (b) (5)1 (b) (7)(E)

On Aug 10, 2012, at 12:29 PM, [(JXEOM{IXTAN®) v1ote:

Sorry, but (b) (5), (b) (7)(E) Didn’t get to discuss this with you prior to

losing connection just now.

From: IO I (S @taser.com]
Sent: Friday, August 10, 2012 9:59 AM
LH(b) (6), (b) (7)(C)

Subject: Re: [l NOINIE)

Wif 1 send you the files

(b) (8). (b) (7)(C)

(b) (), (b) (7)(E) ?

On Aug 10, 2012, at 4:02 AM, [(JXO)M()XCA®)] wrote:

(b) (6), (b) (7)(C)

| got your original email as a forward from QGGG and without your three attachments. | believe
we have a [RIQEQIE on attachments. Based on the following excerpt from your message relayed by

(b) (), (B) (7)(E)
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(b) (5). (b) (6), (b) (7)(C), (b) (7)(E)

Thanks in advance.

(b) (6), (b) (7)(C)

From_: (b) (6),b) (7)(C) dtaser.com

(b) (6), (b) (M) _
id you get my e-mail from yesterday?

(b

[
) (6), (b) (7)(C),

On Aug 8, 2012, at 12:21 PM, (RO MO XEII(®) \rote:

(b) (6), (b) (7)(C)

(b) (3), (b) (6), (b) (7)(C), (b) (7)(E)

Please contact me as soon as you are able to clarify these issues and allow us to get started on the in-
house approval process.

Thank you.

(b) (6), (b) (7)(C)

CBP, UFPD-HQ

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer
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TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

Phone: (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER
TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): [ NGIE)]

(b) (7)(E) Hours: 0700 to 1700 MST
After Hours Support E-
Mail: HOIUIG ! aser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or

the attachments

accompanying it) contains proprietary information and may be
confidential. The information is intended only for the use of the
intended recipient. If you are not the intended recipient of this
E-mail, you are hereby notified that any disclosure, dissemination,
distribution or copying of this message is strictly prohibited. Any
unauthorized interception of this transmission is illegal. If you have
received this transmission in error, please promptly notify the sender
by reply e-mail, and then destroy all copies of the transmission.

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

() (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press

Room | Facebook | LinkedIn | Twitter | YouTube
86




For all (b) (7)(E) ssues please contact TASER

TECHNICAL SUPPORT:

TASER Toll-Eree Number(TFN): NI
(b) (7)(E) Hours: 0700 to 1700 MST
After Hours Support E-
Mail:

taser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or

the attachments

accompanying it) contains proprietary information and may be
confidential. The information is intended only for the use of the
intended recipient. If you are not the intended recipient of this
E-mail, you are hereby notified that any disclosure, dissemination,
distribution or copying of this message is strictly prohibited. Any
unauthorized interception of this transmission is illegal. If you have
received this transmission in error, please promptly notify the sender
by reply e-mail, and then destroy all copies of the transmission.

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

N (0) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) ssues please contact TASER
TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): IIQXI(3) Hours:

0700 to 1700 MST
After Hours Support E-
Mail: mw Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
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accompanying it) contains proprietary information and may be
confidential. The information is intended only for the use of the
intended recipient. If you are not the intended recipient of this
E-mail, you are hereby notified that any disclosure, dissemination,
distribution or copying of this message is strictly prohibited. Any
unauthorized interception of this transmission is illegal. If you have
received this transmission in error, please promptly notify the sender
by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) Ieeageme

From:

Sent: Medpe<dav D mber 0 012 2:00 PM
To: (b) (6), (b) (7)(C)

Cc: b) (6), (b) (7)(C)

Subject: (b) (5), (b) (7)(E)

| am open 0800 to 0900; then departing for Wash DC set of meetings. How about 0830-0900 Friday?

Thanks,
(b) (6), (b) (7)(C)

TASER International
Vice President, Federal & Military Programs

mobile: (QIQNOIG(®
e-mail: MM @TASER.com

(b) (6), (b) (7)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIln | Twitter | YouTube

TASER: Protect Life, Protect Truth
As of today more than 98,000 people lives have been saved from potential death or serious injury using TASER® devices.

OIC) () (7)(C)

SubJect Re )( ), (b)( )(E)
(b) (6), (b) (7)(C)

Are you available to discuss Friday morning? If so, who will participate and I'll set up the conference call.
(b) (6), (b) (7)(C)

Sent from my blackberry

From: (b) (6), (b) (7)(C) @taser.com]

i (b) (6), (b) (7)(C)
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Subject: RE: (b) (5), (b) (7)(E)

CIGNOIU(®

I’d like to get w/ you and (or by phone) to lay in place a path ahead for the (b) (7)(E) Doing so enables me
to better position our interactions w/ CBP... both in the training and the operational venues. IO NOIQIE)

ny time on the schedule next week? If no go, please suggest a time!

Thanks, All the best...

YD) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: [(QIGNOIGI®
e-mail RASEMR @ TASER.com

(b) (6), (b) (1)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube

TASER: Protect Life, Protect Truth
As of today more than 98,000 people lives have been saved from potential death or serious injury using TASER® devices.

From: (OIONOIVI(®)
Sent: Friday, November 30, 2012 5:23 PM

1(b) (6), (b) (7)(C)

Re: TASER(GIQNOIGQIS

(b) (6), (b) (7)(C)

BICKBIYI®) \ill be coordinating the visit in Tucson. | spoke with her today. Agent NRASERERIR | ber is RISEQIQID)
(b) (6), (b) (7)(C))

(b) (6), (b) (7)(C)

heeds to make contact ASAP. His schedule is filling up quick in AZ next week and he wants to schedule time
with you.

(b) (6), (b) (7)(C)

Sent from my blackberry

From: JIOIOGOKOIVIOGM @taser.com]

Sent: Friday, November 30, 2012 04:38 PM
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(b) (6), (b) (7)(C)

Cc: Dtaser.com>
Subject: Re: TASER QAQHOIQIC)

(b) (6), (b) (7)(C)

To:

(6), (b)

| have not heard back from i}l Unfortunately Thursday might be my only free day left. I could also come

down on the weekend if needed. Please advise if this is suitable.

On Nov 29, 2012, at 4:45 PM, EMOYIGONOIGIO ' rote:

(b) (6), (b) (7)(C)

(©) (6), (B) (7)(C) . . . . .
houId be contacting you direct to set up meeting for next week. Please let me know if you don't hear anything by
tomorrow afternoon so | can coordinate.

(b) (6), (b) (7)(C)

Sent from my blackberry

From: IOIQNOINVI@O®M @taser.com]

Sent: Tuesday, November 27, 2012 08:43 AM
J(b) (6). (b) (7)

ataser.com>

(b) (6), (b) (7)(C)

Please forgive the delay in my response. | am down in Brazil for an () XEAI(=] and there is spotty
internet/cell phone service. | will be in Phoenix and free next week on Tuesday, Wednesday and
Thursday. Please advise and your schedule and I can plan accordingly.

Regards,
PICHOIVI(®)

On Nov 23, 2012, at 11:56 AM, QECEOXQI®) \vrote:
Of course. | will ensure availability. Send me his info an contact me directly.

Thank you,

(b) (6), (b) (7)(C)

Sent via Blackberry

From: IOICHOIGI®)

Sent: Friday, November 23, 2012 08:22 AM
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taser.com>; INOICGNOIVIGM @taser.com>

u©) 6). (b) (1)(C)
BW(1) (6), (b) (7)(C)2 taser.con e

Subject: TASERQIONOIQIG!

(b) (6), (b) (7)(C)

| shipped the RO s week. RISHCIAS the computer whiz for TASER Int’l, will be in Arizona
December 2 — 8 and would like to schedule a time to meet with you to provide instruction and training on the

(b) (7)(E) | can’t speakbut it will probably take approximately half a day to

provide the overview and traininngould like to coordinate a time when he can meet with you and your
team to coordinate the training.

Thanks —

(b) (6), () (7)(C)

(b) (6), (b) (7)(C)
Branch Chief — Policy & Authorized Equip.
UFPD

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL.INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

NN ) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER

TECHNICAL SUPPORT:

TASER Toll-Free Number(TFN): (b) (7)(E) Hours:

0700 to 1700 MST

After Hours Support E-
Mail: WIOI(FPtaser.com Hours: 24/7
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CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
accompanying it) contains proprietary information and may be

confidential. The information is intended only for the use of the

intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,

distribution or copying of this message is strictly prohibited. Any

unauthorized interception of this transmission is illegal. If you have

received this transmission in error, please promptly notify the sender

by reply e-mail, and then destroy all copies of the transmission.

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer
BNATI|O

(b) (6), (b) (7)(C)

IR (b) (6), (b) (7)(C)

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER

TECHNICAL SUPPORT:

TASER Toll-Free Number(TFN): (b) (7)(E) Hours:
0700 to 1700 MST

After Hours Support E-

Mail: WIBIBRctaser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
accompanying it) contains proprietary information and may be

confidential. The information is intended only for the use of the

intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,

distribution or copying of this message is strictly prohibited. Any

unauthorized interception of this transmission is illegal. If you have

received this transmission in error, please promptly notify the sender

by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Monday, December 03, 2012 11:34 AM

c (b) (6), (b) (7)(C)
Subject: RE: TASER

10-4.

Thanks,
(b) (6). (b) (7)(C)

(b) (6). (b) (7)(C)

ASSISTANT CHIEF PATROL AGENT

(b) (6), (b) (7)(C) RAINING, FIREARMS, & FAMILY SUPPORT
Y33t (b) (6), (b) (7)(C) |<IAA (L) (6), (b) (7)(C)

YA (b) (6), (b) (7)C)R (b) (6), (b) (7)(C)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUOQ). It contains
information that may be exempt from public release under the Freedom of Information Act (5 USC 552). This document is to be
controlled, handled, transmitted, distributed, and disposed of in accordance with Department of Homeland Security policy relating

to FOUO information, and is not to be released to the public or personnel who do not have a valid "need to know" without prior
approval.

e (b) (6), (b) (7)(C)
Sent: Monday, December 03, 2012 8:30 AM

(b) (6), (b) (7)(C)

From: ((QXCINIXEA(®)
Sent: Monday, December 03, 2012 7:45 AM

5§ (0) (6), (b) (7)(C

Cc:
Subject: FW: TASER QAQALIVID

Just a reminder to get this guy scheduled to come down and brief us. He is in Arizona
this week.
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Thanks,

(b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

ASSISTANT CHIEF PATROL AGENT

(

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUOQ). It contains
information that may be exempt from public release under the Freedom of Information Act (5 USC 552). This document is
to be controlled, handled, transmitted, distributed, and disposed of in accordance with Department of Homeland Security
policy relating to FOUO information, and is not to be released to the public or personnel who do not have a valid "need to
know" without prior approval.

From (b) (6) (b) (7)(C)
TO (b) (6) (b) (7)(C.) 29, 2012 11:34 AM
Subject: Fw: TASER

(b) (6), (b) (V)(C)

[(b) (6). (b)
OIONOKGIO -t this two days ago. It may have gone to junk. Please coordinate direct with.ut I'd appreciate
it I'd you'd CC on emails so we can keep current with your progress. Please let me know if | can do

anything to help coordinate like set up conference call or speak direct (b) (6) (b) (7)(C) taser

_ N(C)

Sent from my blackberry

From (b) (6) (b) (7)(C)- c_om]

ataser.com>

(b) (6), (b) (7)(C)

Please forgive the delay in my response. | am down in Brazil for an [ ()NEAI(=1 2d there
is spotty internet/cell phone service. | will be in Phoenix and free next week on Tuesday,
Wednesday and Thursday. Please advise and your schedule and I can plan accordingly.

Regards
(b) (6), (b) (7)(C)
On Nov 23, 2012, at 11:56 AM, (6), (b) (1)(C) rote:

(b) (6), (b)
Of course. | will ensure availability. Send me his info or.:an contact me directly.
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Thank you,

(b) (6), (b) (7)(C)

Sent via Blackberry

(b) (6), (b) ()(C)

| shipped the OIQIB) ihis week. (0) (6), () (7)(C) he computer whiz for TASER Int’l, will be in

Arizona December 2 — 8 and would like to schedule a time to meet with yOli iﬁ ﬁiﬁﬁide
ut it will

instruction and training on the (b) (7)(E) | can’t speak .
B ould like to

probably take approximately half a day to provide the overview and training.
coordinate a time when he can meet with you and your team to coordinate the training.

I

Thanks —

(b) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

Branch Chief — Policy & Authorized Equip.

(b) (6), (b) (7)(C)

(b) (6), (0) (7)(C) Gl

(b) (6). (b) (7)(C)

Pre-Sales Systems Engineer

Arlington, VA 22209

8 (b) (6), (b) (7)(C)

Visit Us: TASER.com | TASER Blog | Press

Room | Facebook | LinkedIn | Twitter | YouTube
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For all (b) (7)(E) issues please contact TASER
TECHNICAL SUPPORT:

TASER Toll-Free Number(TFN): [[(OXQI(E)]

(b) (7)(E) Hours: 0700 to 1700 MST

After Hours Support E-

Mail: HOIVIGHtaser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or

the attachments

accompanying it) contains proprietary information and may be
confidential. The information is intended only for the use of the
intended recipient. If you are not the intended recipient of this
E-mail, you are hereby notified that any disclosure, dissemination,
distribution or copying of this message is strictly prohibited. Any
unauthorized interception of this transmission is illegal. If you have
received this transmission in error, please promptly notify the sender
by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)
From:

Sent: Monday, December 03, 2012 9:47 AM
To (b) (6), (b) (7)(C)

Cc:

S:bject: RE: TASER[RISARIUGE

| emailed him on Friday. Still no response. | will try again.

(b) (6), (b) (7)(C)

From: (b) (6): ( ) (7)(C)
Sent: Monday, December 03, 2012 7:45 AM

Il (b) (6), (b) (7)(C)

Cc:
Subject: FW: TASERRAQARIUIE

Just a reminder to get this guy scheduled to come down and brief us. He is in Arizona this
week.

Thanks,
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

ASSISTANT CHIEF PATROL AGENT
(DIONOINI®] 1rAINING, FIREARMS, & FAMILY SUPPORT
g (b) (6), (b) (7)(C (b) (6), (b) (7)(C
FVE(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated FOR OFFICIAL USE ONLY (FOUO). It contains
information that may be exempt from public release under the Freedom of Information Act (5 USC 552). This document is to be

e

controlled, handled, transmitted, distributed, and disposed of in accordance with Department of Homeland Security policy relating
to FOUO information, and is not to be released to the public or personnel who do not have a valid "need to know" without prior
approval.

e (b) (6), (b) (7)(C)

Sent: Thursday, November 29, 2012 11:34 AM
iy (b) (6), (b) (7)(C)
Subject: Fw: TASER [gh2

(b) (6), (b) (7)(C)

(b) (), (b) (7XC)!

(b) (), (b) (7)(C) SNE T days ago. It may have gone to junk. Please coordinate directut I'd appreciate it I'd
you'd CC on emails so we can keep current with your progress. Please let me know if | can do anything to help
coordinate like set up conference call or speak direct to (b) (6), (b) (7)(C) he taser rep for federal sales.

(b) (6), (b) (7)(C)

185



(b) (6), (b) (7)(C)

Sent from my blackberry

From (b) (6) (b) (7)(C) a taser com]

Se

@ (b) (6), (b) (/)(C) -

Subject: Re: TASER (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

Please forgive the delay in my response. | am down in Brazil for an () XEAI(=1M and there is
spotty internet/cell phone service. | will be in Phoenix and free next week on Tuesday, Wednesday and

Thursday. Please advise and your schedule and I can plan accordingly.

Regards,
(b) (6), (b) (7)(C)

On Nov 23, 2012, at 11:56 AM, (RAQEORGI®)

(b) (6), (b) (7)(C))
Of course. | will ensure availability. Send me his info- an contact me directly.

Thank you,

(b) (6), (b) (7)(C)

Sent via Blackberry

From: IIQIONOIGI(®)

Sent: Friday, November 23, 2012 08:22 AM

ek (b) (6), (b) (7)(C)
Wtaser com

(b) (6), (b) (7)(C)

Cc: taser com [@taser.com>

Subject: TASER ) (). (©) (N(E

(b) (6). (b) (7)(C)

| shipped the (b) (7)(E) his week. (0) (6). (0) (1)(C) he computer whiz for TASER Int’l, will be in

Arizona December 2 — 8 and would like to schedule a time to meet with you to provide instruction and

training on thel (b) (7)(E) | can’t speaiiieg "XC)- ut it will probably take
approximately half a day to provide the overview and tramlng B ould like to coordinate a time
when he can meet with you and your team to coordinate the training.

Thanks —
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

Branch Chief — Policy & Authorized Equip.

(b) (6). (b) (7)(C)
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(b) (6), () (1)(C)

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC

(b) (6), (b) (N(C)

Arlington, VA 22209

o) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER
TECHNICAL SUPPORT:
WI-Free Number(TFN): (b) (7)(E)

Hours: 0700 to 1700 MST

After Hours Support E-
Mail: M@w Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
accompanying it) contains proprietary information and may be

confidential. The information is intended only for the use of the

intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,

distribution or copying of this message is strictly prohibited. Any

unauthorized interception of this transmission is illegal. If you have

received this transmission in error, please promptly notify the sender

by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)
From: (b) (6), (b) (7)(C)
Friday, November 30, 2012 6:37 PM

(b) (6), (b) (7)(C) e

Sent:
To:

Cc:
Subject:

Thanks so much (6)’ (b) (7)(0)

(b) (6). (b) (7XC)

b) (6),

| will make sure that our schedules align during your visit to our area. What is your availability?

(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Friday, November 30, 2012 05:22 PM

b) (6), (b) (7)(C)aeaXenss
b (0)(6), (b) ((C) S b) (6), (b) (7)(C)

Subject: Re: TASER [QIOQRLIGIE

(b) (6). (b) (7)(C)
(b) (6). (b) (7)(C),
((b) (6). (0) (7)(C) ill be coordinating the visit in Tucson. | spoke with her today. Agent-umber (b) (6), () (7)(C)
D) (6), (D) (/XL)

b) (6), (b) (7)(C
() (©6). ) (7)) eeds to make contact ASAP. His schedule is filling up quick in AZ next week and he wants to schedule time

with you.
(b)(G), (b) (7)(C)

Sent from my blackberry

o) (6), (b) (7)(C)aeemry
Sent: Friday, November 30, 2012 04:38 PM
ity (b) (6), (b) (7)(C)

HEOION I (M Wtaser.com>
Subject: Re: TASER (QMISNOIG()

(b) (6), (b) (7)(C)

(b) (6). (b) (7)(C
I have not heard back ﬁ’om-Jufommately Thursday might be my only free day left. I could also come
down on the weekend if needed. Please advise if this is suitable.

Regards.
(b) (6), (b) (7)(C)

On Nov 29, 2012, at 4:45 PM, (b) (6)1 (b) (7)(C) Tote:
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(b) (6). (b) (1)(C)

(b) (6), (b) (7)(C) be contacting you direct to set up meeting for next week. Please let me know if you don't

hear anything by tomorrow afternoon so | can coordinate.
(b) (6), (b) (7)(C)

Sent from my blackberry

.com]

Sl (D) (6), (b) (7)(C) sletey

HOIGNOIGION......

Subject: Re: TASER RAQNOIGIL

(b) (6), (0) (1)(C)

Please forgive the delay in my response. | am down in Brazil for an [(DEQKOK®IB) and there
is spotty internet/cell phone service. | will be in Phoenix and free next week on Tuesday,
Wednesday and Thursday. Please advise and your schedule and | can plan accordingly.

Regards,
OIONOIVI(®)
On Nov 23, 2012, at 11:56 AM (b) (6). (b) (7)(C) rote:

(b) (6), (b)
Of course. | will ensure availability. Send me his info or-:an contact me directly.

Thank you,

(b) (6), (b) (7)(C)

2o (b) (6), (b) (7)(C)

Sent: Friday, November 23, 2012 08:22 AM

e NI ) (6). (b) (7)(C)

: ([@taser.com)
OICKEIUI®Ntaser.com>

Subject: TASER RISHOIYG

(b) (6), (b) (7)(C)

| shipped the QXIS this week. (b) (7)(E)m» computer whiz for TASER

Int’l, will be in Arizona December 2 — 8 and would like to schedule a time to meet

with you to provide instruction and training on the (b) (7)(E)
ml can’t speak |NMMbut it will probably take approximately half a day to

(b) (6). (b) (7)(C)}

provide the overview and training ould like to coordinate a time when he
can meet with you and your team to coordinate the training.

Thanks —
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Branch Chief — Policy & Authorized Equip.
OTD/UFPD

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer
TASER INTERNATIONAL, INC.
(b) (6), (b) (7)(C)

Arlington, VA 05

Phone: (b) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact TASER

TECHNICAL SUPPORT:

l{ﬁai&ioll-lzree Number(TFN): (b) (7)(E)

Hours: 0700 to 1700 MST

After Hours Support E-

Mail: HOIGIEGN- aser.com

Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or

the attachments

accompanying it) contains proprietary information and may be
confidential. The information is intended only for the use of the
intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,
distribution or copying of this message is strictly prohibited. Any
unauthorized interception of this transmission is illegal. If you have
received this transmission in error, please promptly notify the sender
by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

(o) (6), (b) (7)(C)

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) ssues please contact TASER
TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): K(O)KEAID) Hours:

0700 to 1700 MST

After Hours Sup -
Mail: taser.com Hours: 24/7

CONFIDENTIALITY NOTICE: This E-mail transmission (and/or the attachments
accompanying it) contains proprietary information and may be

confidential. The information is intended only for the use of the

intended recipient. If you are not the intended recipient of this

E-mail, you are hereby notified that any disclosure, dissemination,

distribution or copying of this message is strictly prohibited. Any

unauthorized interception of this transmission is illegal. If you have

received this transmission in error, please promptly notify the sender

by reply e-mail, and then destroy all copies of the transmission.
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(b) (6), (b) (7)(C)

From:

(b) (6), (b) (7)(C)

Sent: Friday, January 31, 2014 3:13 PM

(b) (6), (b) (7)(C)

subject (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent
UFPD/Force Modernization/Firearms Program

office (QICGKQIUI®
Cell:IQIONIU(®)
(b) (6), (b) (7)(C)

From: (b) (6), (b) taser.com]
Sent: Friday, January 31, 2014 8:18 AM

(b) (6), (b) (7)(C)

Cc:
Subject: Re: RAEEEETraining
Importance: High

(b) (6). (b) (7X(C)

| have attached the ©) Manual. We are currently working on the latest version of the (b) (7)(E) Hocument. |
will have a status on that for you by COB. Please confirm receipt of a document called (b) (7)(E) pdf, | know

your filters have prevented me from sending attachments like this in the past.

Regards
(b) (6), (b) (7)(C

From (b) (6): (b) (7)(0)

Date: Fri, 31 Jan 2014 12:30:52 +0000

Y (b) (6). (b) (7)(C) NN 5) (6), (b) (7)(C) N

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
6), (b) (7)(C)

(b) (), (b) (7)(E)

L2 (D) (6).
(b) (6), (b) (7)(C)
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WIORWIVIS

Thanks-
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
Acting Director
Use of Force Policy Division
jce aining and Development

Note change in office phone number
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(b) (6), (b) (7)(C)
Fronr: (b) (6), (b) taser.com>

Monday, July 14, 2014 4:14 PM

Dear Master Instructors,

| am trying to identify Master Instructors whose agencies are deploying (b) (5), (b) (7)(E) lam

hoping to get some feedback and assistance with implementation and training issues. If your agency has
deployedmr is in the process of purchasing and deploying, please email me directly at

(b)(e)'(b)m(m,- TASER.com and let me know the details of your deployment and your involvement, if any, in it.

Thanks,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

TASER INTERNATIONAL, INC.
Protect Life

www.TASER.com | (b) (7)(E)

Facebook | LinkedIn | Twitter
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Thursday, November 13, 2014 12:47 PM
To: (b) (6), (b) (7)(C),

Subject: (b) (), (b) (7)(E)

(b) (6), (b) (7)(C)

Good afternoon,

(b) (), (b) (7)(E)
Thanks,

(b) (6), (b) (7)(C)

OTD-UFCE

(b) (6), (b) (7)(C)
), (B) (

Zeu(b) (6), (b) (7)(C)areeaeeey

Sent: Friday, May 23, 2014 10:22 AM
LH(b) (6), (b) (7)(C)
Subject: Re INIOABIVIE)

Are you working in WV or DC?

(b) (9), (D) (7)(E)

By the way, | sent the previous message before | could add my updated contact information:

(b) (6), (b) (7)(C)

(XCNOAI®) |csk - new number)

From: (b) (6)’ (b) (7)(0) taser.com
Sent: Friday, May 23, 2014 9:23 AM

3(b) (6), (b) (7)(C)
Subject: Re: I(JIGNOINE)

(b) (), (b) (7)(E)

On May 23, 2014, at 9:19 AM
wrote:

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C), (b) (7)(E)

Thanks.

(b) (6), (b) (7)(C )y
Sent: Thursday, May 15, 2014 12:10 PM

3(b) (6), (b) (7)(C)
Subject: Re: IO NOIVIE)

(b) (6), (b) (7)(C

—m_

) (7)(C)
ards.
) (7)(C)

On Feb 7, 2014, at 7:36 AM, (b) (6), (b) (7)(C)

wrote:

Rego
(b) (6), (b

(b) (6). (b) (7)(C)

(b) (5), (b) (7)(E)

(0) (9), (b) (7)(E)

Thanks!

(b) (6), (b) (7)(C)

From: (b) (6): (b) (7)(C)

Sent: Thursday, February 06, 2014 6:09 PM
LLH(b) (6), (b) (7)(C)
Subject: Re:
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(b) (5)’ (b) (6)' (b) (7)(C)! (b) (7)(E) specific details do you need?
rrom: [ R QIONOXG(© N

Date: Thu, 6 Feb 2014 16:17:39 +0000
To! (b) (6), (b) (7)(C)
Subject: RE: BINOIOROINIG)

WIOROIVID)

Assuming the above is correct, when you have better information (b) (5), (b) (7)(E)
_ please let me know.

Thanks!

(b) (6). (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Friday, January 17, 2014 11:17 AM

LR (0) (6), (b) (7)(C)
Subject: RE: INOISGNOIVIGE)

(b) (6), (b) (7)(C)

I just followed up with my Product Managers. '!:lﬁ.!:lﬁ“g_

(b) (6), (b) (7)(C)

From: (b) (6)’ (b) (7)(C)

Sent: Tuesday, January 14, 2014 9:20 AM
To: RIGNRIY®
Subject: IEOWIONOIGIE)

b) (6), (b) (7)(C
() (6). () (7)( I hope you are well and, for the purposes of this discussion, still with TASER.

Thanks!

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C) (note new phone number, now back at (b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: - dnesday, November 21, 2012 12:14 PM
To: - 7/ sER com
Subject: FW: (b) (5), (b) (7)(E)
(b) (B). (b) (7)(C!
re you available to discuss this?
Thanks.

(b) (6). (b) (7)(C)

(D) (6), (b) (7)(C)

Sent: Tuesday, November 20, 2012 6:12 AM
q(b) (6), (b) (7)(C
Subject: RE:

| am now...

(o) (6), (b) (7)(C )y
Sent: Monday, November 19, 2012 4:11 PM

To: HWIONWIWI(®
Subject: RE: (b) (5), (b) (7)(E)

Are you still in the office?

From: WIONIN(®)
Sent: Monday, November 19, 2012 11:12 AM

(b) (6), (b) (7)(C)

0) (5), (b) (7)(E)

| look forward to hearing from you.

(b) (8), (b) (7)(C)
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(b) (6), (b) (7)(C)
(b) (). (b) (7)(C)

From:

Sent: Wednesday, January 09, 2013 1:27 PM
sul

Subject: 2 (b) (9), (b) (7)(E)

RTRsw () (9), (b) (6), (b) (7)(C), (b) (7)(E)

) (©6), () 7)C)
(b) (6), (b) (7)(C)

U.S. Department of Homeland Security
Office of Customs and Border Protection
Office of Information Technology

eI (L) (6), (b) (7)(C
(b) (6), (b) (7)(C)
(o) (6), (b) (7)(C

Sent: Friday, January 04, 2013 2:30 PM
To: KUIQXWIUI(®)

Subject: FW: QISR BOINIE)

e

taser.com]

(b) (9), (b) (7)(E)

Good Afternoon,

" (b) (7)(E)

Customer Serwce and Technical Support
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Scottsdale, Arizona 85255

S o) (6). (b) (7)(C)
2 6) 6). () (7)C)

Visit Us: TASER.com | Press Room | Facebook | Twitter | YouTube

TASER: Protect Life. Protect Truth. As of today, more than 88,000 people have been saved from potential death or
serious injury using TASER® devices.

b) (5), (b) (7)(E

Secured by Accellion
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(b) (6), (b) (7)(C)

From: (b) (6), (b) taser.com>

Sent: Tuesday, November 18, 2014 7:55 AM
To: (b) (6), (b) (7)(C)

Subject: & (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

On Nov 18, 2014, at 7:40 AM, (b) (8), (b) (7)(C)

wrote:

If you're referring to the QIONOIYIS) | don’t know what they’re doing with those. Out of the loop.

s (D) (6), (b) (7)(C) ey

Sent: Tuesday, November 18, 2014 7:39 AM
R (b) (6), (b) (7)(C)
Subject: Re:.IN(JIONOINE)

(b) (5), (b) (7)(E)

On Nov 18. 2014. at 7:27 AM. QX NOIN (@
(b) (6), (b) (7)(C) wrote:

Thanks. I'll get back to the field to find out how they produced a (b) (), (b) (7)(E)

Zeg(b) (6), (b) (7)(C)arormme

Sent: Tuesday, November 18, 2014 7:25 AM

s ) o) o
Subject: Re J(JIGONOINIE)

(b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

On Nov 18. 2014. at 7:13 AM. QX NOIN (@

(b) (6), (b) (7)(C)

43



Thanks! Let me reword the other questions: Iiiilﬁliililiil

(b) (6). (b) (7)(C)

From: b) (6)! (b) (7)(C) dtaser.com

Sent: Tuesday, November 18, 2014 7:10 AM
ILH(b) (6), (b) (7)(C)
Subject: Re: IR(JIONO IS

(b) (5), (b) (7)(E)
(b) (5), (b) (7)(E)

Regards,
(b) (6), (b) (7)(C)

On Nov 18, 2014, at 6:59 AM. [IGNOIGIE
(b) (6), (b) (7)(C)

Good morning, (6), (b) (7)(C

() (5, (b) (7)(E)

Another question, what is the current (ASMOIS

Thanks.

(b) (6), (b) (7)(C)

OTD-UFCE

(b) (6), (b) (7)(C)
XM IAWN®) (note new phone number)

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC.

(b) (6). (0) (7)(C)




Phone: (6)’ (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) issues please contact
TASER TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): [{QI@IE)]

(b) (7)(E) Hours: 0700 to 1700 MST
After Hours Support E-

1s: 24/7

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL. INC.

(b) (6), (b) (7)(C)

Phone:(NCINIXTA®)

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all (b ) (7 )( = ) 1ssues please contact TASER

TECHNICAL SUPPORT:

TASER Toll-Free Number(TFN): (b) (7)(E)
(b) (7)(E) Hours: 0700 to 1700 MST

After Hours Support E-
Mail: mw Hours: 24/7
(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL. INC.

(b) (6), (b) (7)(C)

Arlington, VA 22209

Phone: (b) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press
Room | Facebook | LinkedIn | Twitter | YouTube

For all 1ssues please contact TASER TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): Hours: 0700
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to 1700 MST
After Hours Support E-Mail: taser.com Hours:
2417

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)
Arlington, VA 22209
SIN(b) (6), (b) (7)(C)
Skype:

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

For all (b) (7)(E) ssues please contact TASER TECHNICAL SUPPORT:
TASER Toll-Free Number(TFN): Hours: 0700 to 1700 MST

After Hours Support E-Mail: (IXW(B]taser.com Hours: 24/7
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C) @taser.com>
Sent: Thursday, February 21, 2013 3:43 PM
To: (b) (6), (b) (7)(C)

Subject: E (b) (5), (b) (7)(E)

Yes | will send it here shortly.

(b) (6), (b) (7)(C)

Customer Service and Technical Support

TASER INTERNATIONAL, INC.
(b) (6), (b) (7)(C)

cottsdale, Arizona 85255

Phone: (ACINIOXTHI(®)

Direct:
Fax:

Visit Us: TASER com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube

Protect Life, Prevent Conflict, Resolve Disputes. As of today, more than 95,000 people have been saved from potential death or serious injury
using TASER® devices.

Privileged and Confidential

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, please notify us immediately via
return email and acknowledge that you have deleted the message.

From: (b) (6), (b) (7)(C)
Sent: Thursday, February 21, 2013 1:41 PM

) (6), () (7)(C)
Subhject: =g (b) (5), (b) (7)(E)

Sir

’

(b) (5), (b) (7)(E)

Thanks,

5:12(b) (6), (b) (7)(C)

U.S. Border Patrol

(b) (6), (b) (7)(C)

From: [QIRARIYIR ctaser.com [DICNOIWI®) @taser.com]
Sent: Thursday, October 11, 2012 11:09 AM
el () (6), (b) (7)(C)

Subject: (b) (3), (b) (7)(E)
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(0) ), (0) (7)(E)

(b) (7)(E)

(b) (5) (b) (7)(E)

(b)(5> (b) (7)(E)




(b) (6), (b) (7)(C)

From:

Sent:

To:

Subject:
Attachments:

(b) (), (b) (7)(E)

I contacted Taser & they told me
(b) (), (b) (7)(E)

Hope this helps.

Take care.

(b) (6), (b) (7)(C)

D .6“ :

From: BOQIGNOIV (G @taser.com]

Sent: Monday, July 16, 2012 12:13 PM

To: Undisclosed recipients
Subject: FW: i@l@lﬁﬂ@-

Thank you for submitting your request to (b) (5)7 (b) (7)(E) Please click the link below

(b) (6), (b) (7)(C)

Customer Service and Technical Support
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TASER INTERNATIONAL, INC,

(b) (6), (b) (7)(C)

Scottsdale, Arizona 85255

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

TASER: Protect Life. Protect Truth. As of today more than 90,000 lives have been saved from potential death or serious
injury using TASER® devices.
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(b) (6), (b) (7)(C)
From: @taser.com>

Sent: Vilalata g 014 1:39 PM
To: WIE ) (b) (7)(C)
Subject: TASER International
Attachments: (b) (3), (b) (7)(E)

(0) (5), (b) (7)(E)

If you have any questions please feel free to contact me. Thank You!

Sincerely,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Scottsdale, Arizona 85255
(b) (6), (b) (7)(C)

Phone
Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

Protect Life, Prevent Conflict, Resolve Disputes. As of today, more than 90,000 people have been saved from potential death or serious injury using
TASER® devices.

Privileged and Confidential

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged, confidential, and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, please notify us immediately via
return email and acknowledge that you have deleted the message.
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(b) (6), (b) (7)(C)

From:
Sent:
To:
Subject:

| followed up with a phone call, but only got to leave a message.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
6, 2012 9:16 AM

(b) (), (b) (7)(E)

From.: (b) (), (b) (7)(C)

(b) (5), (b) (7)(E)

Thanks -

From: (b) (6), (b) (7)(C) @taser.com]

Sent: Thursday, August 02, 2012 7:32 PM
(b) (6), (b) (7)(C)
(b) (), (b) (7)(E)

(b) (6). (b) (7)(C)

| am not sure whethe

(b) (6). (b) (7)(C) his doc to you, but no harm w/ you receiving a second time!

b) (6), (b) (7)(C
()()()()()
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

From:

Sent: Monday, August 06, 2012 9:41 AM
To: WIONOIVI®)

Subject: REJIQIONOIUIS)

(b) (6), (b) (7)(C)

| still don’t know much about the process, but this looks like the right place to go.

(0) (), (b) (7)(E)

(b) (6). (b) (7)(C)

From:
Sent: Monday, August 06, 2012 9:16 AM

To

: RIONOIY(®
Subject: FW QIO N(OXS)

(b) (), (b) (7)(E)

el (b) (6), (b) (7)(C)
Sent: Friday, Auqust 03

(b) (6), (b) (7)(C)

To:

Sui)ject: 8 (b) (5),

(b) (7)(E)

WIONOIVID)

(b) (6), (b) (7)(C)

2012 6:14 AM

Thanks -

From: (b) (6), (b) (7)(C) @taser.com]

Sent: Thursday, August 02, 2012 7:32 PM
To: (b) (6), (b) (7)(C)
Subject: FW: (OISR OIIS)

(b) (). (b) (7X(C

| am not sure whether

94 () (). 0) (7)C)
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(b) (6), (b) (7)(C)
From: (b) (6), (b) (7)(C)

Sent: Monday, June 11, 2012 4:21 PM

To: (b) (6), (b) (7)(C)
Subject: b) (5), (b) (7)(E
Attachments: (b) (5), (b) (7)(E)

I got this back from Taser support. Let me know if you would like to do this.

(b) (6), (b) (7)(C)
Field Suppon WIONOIU®) _

(b) (6). (b
(b) (6), (b) (7)(C)

N (h) (6), (b) (7)(C) &=y
Sent: Monday, June 11, 2012 11:05 AM

Subject: RE: (XS]

Good Morning,

(b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)

Customer Service and Technical Support

“(b) (6). (b) (1)(C)

Scottsdale, Arizona 85255

Phone: (b) (6): (b) (7)(C)
Fax:

Visit Us: TASER.com | Press Room | Facebook | Twitter | YouTube

Protect Life | Prevent Conflict
As of today, more than 90.000 people have been saved from potential death or serious injury using TASER® devices.
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From: (b) (6), (b) (7)(C)
Se:Friday, June 08, 2012 6:06 AM

Tollllllomestic sales
Subject: (XIS

‘ “an! you ‘OI’ your aSSISLnCG.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

From: (b) (6)’ (b) (7)(C)

Sent: Thursday, January 23, 2014 9:22 AM
To: (b) (6)7 (b) (7)(0)

Subject: REFIIO N INI3)

Was it the Institute who wanted me back?

L) (6), (b) (7)(C)Tamsisy

Sent: Thuredav lanuary 23, 2014 9:14 AM
iy (b) (6), (b) (7)(C)

Subject: Re: (IR (I (3!

Hahah funny you should ask. My car has been in the shop all week, so | actually rode it Sunday night. | actually just got back
from Israel, they say they want you to come back and visit!

Thanks | will (b) (5), (b) (7)(E) for a date but they are typically anti dates. They live very lonely lives...

(b) (6). (b) (7XC),

From: (b) (6)7 (b) (7)(0)
Date: Thu, 23 Jan 2014 14:12:44 +0000
To (b) (6), (b) (7)(C) taser.com>

Subject: RE: [ QICNOIWI(ES)
’ve asked the [(QXCMQEWIRroiks to wait. (b) (), (b) (7)(E)

| also assume you’re not biking until the ice clears and the air warms up a bit.

(b) (6). (b) (7)(C)

From:EIROICON XU (GMR- taser.com
Senj: Frida anuan 2014 11:17 AM
(o) (6), (b) (7)(C)

Subject: RE: TIOR3

(b) (6), (b) (7)(C)

I just followed up with my Product Managers. (b) (5), (b) (7)(E)

(b) (6). (b) (7)(C)

From: (b) (6), (b) (7)(C)

14, 2014 9:20 AM
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| hope you are well and, for the purposes of this discussion, still with TASER.

WIORWIVIS

Thanks!

(b) (6), (b) (7)(C)
note new phone number, now back at [ {OXQIG)
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C) g

Sent: Thursday, February 06, 2014 12:01 PM
- (6) (6), (b) (7)(C)
Subject: " (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

I will have a status for you by COB your time on the east coast.

(b) (6), (b) (7)(C

From: (b) (6); (b) (7)(C)
Date: Thu, 6 Feb 2014 16:17:39 +0000

To{QIONOI®) ot 25cr.com>
Subject: RE: [HEOIOXOIW(S)

() 6), (b) (7XC)
er your email message immediately below, | tried to call you earlier today, but your number (6), (b) (7)(C)

doesn’t appear to have a mailbox set up on it. | called the technical service number (OXCONORWN® = d asked about
the (b) (5), (b) (7)(E)

(b) (5), (b) (7)(E)

Assuming the above is correct, when you have better information (b) (5), (b) (7)E)
please let me know.

Thanks!

(b) (6), (b) (7)(C)

Zeny (b)) (6), (b) (7)(C) dtaser.com]
Sent: Friday, January 17, 2014 11:17 AM
ey (b) (6), (b) (7)(C)
Subject: RE: JIQIONOIWIS)

(b) (6), (b) (7)(C)

I just followed up with my Product Managers. (b) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(0) [@CBP.DHS.GOV]
Sent: Tuesday, January 14, 2014 9:20 AM

To: (QIONOIV(®)

Subject: IQISNOIUIE)
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(b) (6), (b) (7)(C))
| hope you are well and, for the purposes of this discussion, still with TASER.

_mx@xm@_

Thanks!

(b) (6), (b) (7)(C)
note new phone number, now back at [ {OXQIG)
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent:

hursday January 10, 2013 9:21 AM
To: (b) (6), (b) (7)(C
Subject: NS (b) (5), (b) (7)(E)

No problem. I'll take care of it the next time I’'m there.

(b) (6), (b) (7)(C)

, ield Support Team
Field Support Group (b) (6), (b) (7)(C)

U.S. Department of Homeland Security
Office of Customs and Border Protection
Office of Information Technology

B (b) (6). (b) (7)(C)
(b) (6), (b) (7)(C)
) (©). (6) (7)(C)

(b) (5), (b) (6), (b) (7)(C), (b) (7)(E)

From: (b) (6

Sent: Wednesday, Jan

al N

, (b) (7)(C)
uary 09, 2013 12:27 PM
(&)

iy (b) (6), (b) (

7
Subject: RE: (¢

TR (b) (5), (b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)
Field Technology Officer
(IO IWO-ic\d Support Team

Field Support Group (b) (6), (b) (7)(C)
U.S. Department of Homeland Security

Office of Customs and Border Protection
Office of Information Technology

O3[R (b) (6), (b) (7)(C) |
(b) (6), (b) (7))(C)

n(0) (6), (b) (7)(C
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. (b b) (6), (b) (7)(C
From:!taser.com ) (6)- B) (7 taser.com]
Sent: Friday, January 04, 2013 2:14 PM

4(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (5), (b) (7)(E)

Good Afternoon,

(b) (9), (b) (7)(E

Thank ou,
(b) (6), (b) (7)(C)

Customer Service and Technical Support

TASER INTERNATIONAL, INC.

(b) (6), (b) (7)(C)

cottsdale, Arizona 8

s (b) (6), (b) (7)(C)
=Y (D) (6), (b) (7)(C)

Visit Us: TASER.com | Press Room | Facebook | Twitter | YouTube

TASER: Protect Life. Protect Truth. As of today, more than 88,000 people have been saved from potential death or
serious injury using TASER® devices.

0) (5), (b) (7)(E

Secured by Accellion™
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: MEaTITCe e\ , March 12, 2015
To: , Dtaser.com’;

Cc: (b) (6), (b) (7 )(C)
Subject: Re: (b) (5), (b) (7)(E) DHS CBP

Is there a way to get a working

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)
Firearms Program Specialist
CBP/ UFCE Force Modernization

sent from blackberry (b) (6). (b) (7)(C)

From: (b) (6), (b) (7)(C) taser.com]
Sent Thursday, March 12, 2015 08:54 AM

()( ), (b) (7)(C)

(b) (3), (b) (7)(E)  DIYe:i

(b) (6), (b) (7)(C)

The Department of Homeland Security Customs & Border Protection —iilﬁliililii-

(b) (3), (b) (6), (b) (7)(C), (b) (7)(E)

is cc’d above,

and his contact information follows:
(b) (6), (b) (7)(C)

Border Patrol Agent

Use of Force Policy Division
Force Modernization Branch

(b) (6), (b) (7)(C)SIIN

ell

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

For

L me ask iou to oien a dialogue with (b) (6), (b) (7)(C) ontact information follows:

() e () (7)(C)
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= (b) (6), (b) (7)(C)

Thanks—please cc me accordingly!
All the best, r [(QEIONOIQI®)

(b) (6), (b) (7)(C)
TASER International
Vice President, Federal & Military Programs

mobile: (b) (6), (b) (7)(C)

. b) (6), (b) (7)(C
e-mail: RS TASER.com

(b) (6), (b) (7)(C)

Corporate Headquarters
17800 N. 85th Street
Scottsdale, AZ 85255

toll free - 800-978-2737

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | LinkedIn | Twitter | YouTube

131



(b) (6), (b) (7)(C)

From: (b) (6) ( )(7)( )

Sent: Monday, April 29, 2013 3:10 PM
To: (b) (6), (b) (7)(C)
Subject: RE: (b) (5), (b) (7)(E)

Thank you for getting back to me. I’'m glad the situation was rectified so quickly.

(o) (6), ) (7)( I

Sent: M
To: (b
Cc:
Subject: RE:

Gentleman,

Thank you, from our conversation and with the help from the CTO’s office, see attached email, everything is being taken
care of or will be in a day.

Thank you for your heIp (6), (b) (7)(C)

Thank You,

(b) (6), (b) (7)(C)

OIONOIV(®)

Southwest Field LAN Region

Information Systems Security Officer (ISSO)
Security and Technology Policy

Office of Information Technology

United States Customs and Border Protection
DHS\ CBP\ OIT\ EDME\ STP

Y (1) (6). (o) (7))@ (b) (6), (b) (7)(C)

Su b]ect RE:

Sir,

(b) (5), (b) (6), (b) (7)(C), (b) (7)(E)

whom I've cc’ed.

Below iou will see the memo from the manufacturer’s rep indicating (b) (5), (b) (7)(E)
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Please let me know if this is sufficient information for you to proceed. Otherwise, | will work with OIT to change the
verbiage.

(b) (6), (b) (7)(C)

From (b) (6)’ (b) (7)(0) taser.com
Sent: Monday, March 18, 2013 11:33 AM

(b) (6), (b) (7)(C)

A (D) (5), (b) (7)(E)

(b) (6), (b) (7)(C)

I just spoke with my developer. It turns out that I'm the one in the wrong here.

(b) (6), (b) (7)(C)

Pre-Sales Systems Engineer

(b) (6), (b) (7)(C)

Arlington, VA 22209

e (D) (6), (b) (7)(C)
Skype:
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(b) (6), (b) (7)(C)

From: (b) (6)1 (b) (7)(C)

Sent: Monday, August 06, 2012 11:27 AM
To: (b) (6), (b) (7)(C)
Subject: & (b) (5), (b) (7)(E)

| followed up with a phone call, but only got to leave a message.
(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
: ugust 06, 2012 9:16 AM

Guide for, (b) (7)(E)

et (b) (6), (b) (7)(C)
Sent: Friday, August 03, 2012 6:14 AM

il (b) (6), (b) (7)(C)

Su-bject: Z (b) (5), (b) (7)(E)

(b) (9), (b) (7)(E)

Thanks -

(b) (6). (b) (7

)Dffice
ell

)(C
ax
el (b) (6), (b) (7)(C) ar=esmem
Sent: Thursday, August 02, 2012 7:32 PM

To: (b) (6). (b) (7)(C)
Subject: FW: KOXCNEIWID)

(b) (6). (D)
| am not sure whether.orwarded this doc to you, but no harm w/ you receiving a second time!

b) (6), (b) (7)C
()()()()()
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(b) (6), (b) (7)(C)

From: (b) (6) (b) (7)(C) adtaser.com>
Sent:

To:

Subject:
Attachments:

Thank youl!
Sincerely,

(b) (6), (b) (7)(C)

ustomer Service and Technical Support

Direct:
Fax:

Visit Us: TASER.com | TASER Blog | Press Room | Facebook | Linkedln | Twitter | YouTube

Protect Life | Prevent Conflict
As of today, more than 90,000 people have been saved from potential death or serious injury using TASER® devices.

Privileged and Confidential

This message is intended only for the use of the individual or entity to which it is addressed and may contain information that is privileged, confidential,
and exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify us immediately via return email and acknowledge that you have deleted the
message.
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(b) (6), (b) (7)(C

)
(5)

From:

Sent:

To:

Subject:
Attachments:

“(b) (6), (b) (7
(b) (5. (b) (7)(E)

(b) (5), (b) (7)(E)

From: b) (6): (b) (7)(C) [@taser.com
Sent: Thursday, August 02, 2012 7:32 PM
(b) (6), (b) (7)(C)
(b) (5), (b) (7)(E)

RICOIY(®)

| am not sure whethe

Worwarded this doc to you, but no harm w/ you receiving a second time!
(b)(G), (b) (7)(C)
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